Terms & Conditions

Prompt
Settlement Terms
Effective on all orders from 1st April 2016
Monthly Purchases

Settlement Discount

£0 - £ 2000
£2000 - £2999
£3000 - £3999
£4000 - £4999
£5000 - £5999
£6000 - £6999
£7000 - £8999
£9000 - £10999
£11000 - £13999
£14000+

0%
2.5%
3.5%
4.5%
5.5%
6.5%
7.5%
8.5%
10%
By negotiation

• All UK orders under £350 will be subject to our
standard delivery charge of £5.99 + VAT
Exceptions to this are:
For mainland Highland Scotland orders under
£500 will be subject to £50 delivery charge.
For Scilly Isles, IOM, Scottish Islands & Channel
Islands orders under £1,000 will be subject to a
£100 delivery charge.

• Prompt settlement is for settlement of accounts
in full by the 15th of the month following the
month of invoice. If a cheque is returned
then any discounts allowed will be automatically
re-debited together with a
£25.00 bank charge. Interest will be charged at
the rate then in force pursuant to the Late
Payment of Commercial Debts (Interest) Act
1998 as at the due date.

• Order before 10am for next day delivery

• The goods shall remain the sole and
absolute property of the seller and legal and
equitable owner until such time as the buyer
shall have paid to the seller the agreed price
together with the full price of any other Contract
with the seller.

• All discrepancies must be notified within 48
hours of delivery.
• Customer Return Forms can be obtained from
Customer Services on 01782 567121.

Please note that revised terms and conditions apply effective from 1st April 2016
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Tree of Life (‘The seller’) Conditions of Sale
1. APPLICATION
These conditions apply to all sales of goods (“the Goods”) by the Seller to any purchaser (“the
Buyer”) and shall apply in place of and prevail over any terms or conditions contained or referred to in
the Buyer’s order or in correspondence or elsewhere or implied by trade, custom, practice or course
of dealing unless specifically agreed to in writing by a director or other authorised representative of
the Seller and any purported provisions to the contrary are hereby excluded or extinguished.
2. ORDERS
2.1 The Seller’s acceptance of the Buyer’s order shall be effective only where such acceptance is made
by the Seller dispatching the Goods and a sales invoice to the Buyer or, where delivery is to take
place by the Buyer collecting the Goods, by the Seller notifying the Buyer that the Goods are ready
for collection.
2.2 The minimum net value of each order shall be as determined from time to time by the Seller.
3. PRICES
3.1 The price of the Goods shall be the price stated in the Seller’s price list current at the date of
acceptance of the order. The Seller shall have the right at any time before delivery to withdraw
any discount from its normal prices and/or to revise the price of the Goods to take into account
increases in costs including (without limitation) costs of any goods, materials, carriage, labour or
overheads the increase or imposition of any tax duty or other levy and variation in exchange rates.
3.2 Except as otherwise stated under the terms of any quotation or any price list of the Seller or unless
otherwise agreed in writing between the Buyer and the Seller all prices set out in the Seller’s current
price list inclusive of delivery of the Goods to a place by the Seller and the Buyer and shall include
transport, packaging and insurance.
3.3 Unless otherwise specified the price is exclusive of any Value Added Tax and any other tax or duties
and the Buyer shall be additionally liable to pay the same to the Seller.
3.4 The price of the goods stated in the Sellers price list are intended for retailers of health products
and organic foods whose principle business is the sale of said goods through shops with a physical
frontage and offering sale of said goods to passing custom. Other classes of customer, will be
offered bespoke pricing, dependent on their particular requirement and are for confirmation with
their sales representative.
3.5 The price of goods stated in the Sellers price list are intended for UK trade customers only, export
customers will be offered bespoke pricing, dependent on their particular requirement and are for
confirmation with their sales representative.
4. TERMS OF PAYMENT
4.1 Subject to any special terms agreed in writing between the Buyer and the Seller, the Seller shall be
entitled to invoice the Buyer for the price of the Goods on or at any time after delivery of the Goods,
unless the Goods are to collected by the Buyer or the Buyer wrongfully fails to take delivery of the
Goods, in which the Seller shall be entitled to invoice the Buyer for the price at any time after the
Seller has notified the Buyer that the Goods are ready for collection or (as the case may be) the
Seller has tendered delivery of the Goods.
4.2 Payment shall unless otherwise agreed in writing be made in full without any deduction or set-off not
later than the fifteenth day of the month after the month in which the invoice for the Goods is dated.
4.3 Provided no previous invoices are overdue and payment is made pursuant to clause 4.2 above the
seller will allow the Buyer a discount on the net price of the goods as set out from time to time in
the Seller’s then current price list. All discounts will be calculated monthly in arrears and are to be
deducted from payments made to the Seller. Any accrued discounts not deducted within 4 months
will be forfeited.
4.4 Interest on overdue invoices shall accrue from the date that payment becomes due until the date of
payment. We reserve the right to charge costs and expenses incured in recovering late payments,
and to charge interest at the rate then in force pursuant to the Late Payment of Commercial Debts
(Interest) Act 1998 as at the due date.
4.5 If in the opinion of the Seller the credit-worthiness of the Buyer shall have deteriorated prior to
delivery the Seller may require full or partial payment of the price prior to delivery or the provision of
security for payment by the Buyer in a form acceptable to the Seller.
4.6 If any cheque or Direct Debit is returned unpaid any discounts allowed will be automatically
re-debited together with a charge of £25. All legal fees will be charged at cost plus Vat.
5. DELIVERY
5.1 Delivery shall be made by the Seller delivering the Goods to a place agreed by the Seller.
5.2 Delivery of the Goods may also be made (by special arrangement with the Seller) by the Buyer
collecting the Goods at the Seller’s premises within a reasonable time after the Seller has notified
the Buyer that the Goods are ready for collection.
5.3 The Seller will endeavour to adhere to delivery dates requested by the Buyer although delivery dates
mentioned are approximate only and not of any contractual effect and the Seller shall not be under
any liability to the Buyer in respect of any failure to deliver on any particular date or dates. Delivery
is usually made to the Buyer on the same day of each week, although this cannot be guaranteed.
It is the Seller’s practice to telephone the Buyer on the day before the Seller expects to deliver the
Goods in order to confirm delivery. The Seller cannot guarantee delivery within 24 hours of receipt
of the Buyer’s order.
5.4 The Seller shall be deemed to have fulfilled its contractual obligations in respect of any delivery
although (owing to stock shortages from time to time one or more item of the Goods) the quantity
may be less than the quantity specified in the contract and in such event the Buyer shall pay for the
actual quantity delivered.
5.5 If the Buyer refuses or fails to take delivery of Goods tendered in accordance with the contract or
fails to take any action necessary on its part for delivery of the Goods the Seller shall be entitled
at its option:
5.5.1 to store the Goods until actual delivery and charge the Buyer for the reasonable costs
(including insurance) of storage and transport; or
5.5.2 to terminate the contract with immediate effect, to dispose of the Goods as the
Seller may determine and to recover from the Buyer any loss and additional costs incurred
as a result of such refusal or failure.
5.6 Unless otherwise expressly agreed the Seller may affect delivery of the Goods in one or more
installments. Where delivery is effected by installment each installment shall be treated as a separate
contract and failure by the Seller to deliver any one or more installments in accordance with these
conditions or any claim by the Buyer in respect of any one or more installments shall not entitle the
Buyer to treat the contract as a whole as repudiated.
6. TITLE AND RISK
6.1 Risk of damage to or loss of the Goods shall pass to the Buyer:
6.1.1 in the case of Goods to be delivered at the Seller’s premises, at the time when the
Seller notifies the Buyer that the Goods are available for collection; or
6.1.2 in the case of Goods to be delivered otherwise than at the Seller’s premises, at the
time of delivery or, if the Buyer wrongfully fails to take delivery of the 		
Goods, at the time when the Seller has tendered delivery of the Goods.
6.2
6.2.1 The Goods shall remain the sole and absolute property of the Seller as legal and
equitable owner until such time as the Buyer shall have paid to the Seller the agreed
price together with the full price of any other Goods the subject of any other contract with the Seller.
6.2.2 Until such payment the Buyer shall be in possession of the Goods solely as the bailee
for the Seller and in a fiduciary capacity and shall store the Goods in such a way as to enable
them to be identified as the property of the Seller.
6.2.3 The Buyer shall be at liberty and may in the ordinary course of its business sell and
deliver the Goods to any third party as Seller’s bailee and in a fiduciary capacity
and provided that the entire proceeds of sale are held in trust for the Seller and are not

mingled with any other monies and shall at all times be identifiable as the Seller’s
monies. The Buyer agrees immediately upon being so requested by the Seller to
assign to the Seller all rights and claims which the Buyer may have against its
customers arising from such sales until payment is made in full as aforesaid.
6.2.4 The Seller reserves the immediate right of repossession of such of the Goods to
which it has retained title as aforesaid as are sufficient to satisfy all its unpaid sums and
costs thereafter to re-sell the same and to refund to the Buyer any amount recovered
in excess of such unpaid sums and costs and for this purpose the Buyer hereby grants
an irrevocable right and licence to the Seller’s servants and agents to enter upon all
or any of its premises with or without vehicles during normal business hours. This right
shall continue to subsist notwithstanding the termination of any contract between the
Buyer and the Seller for any reason and is without prejudice to any accrued rights of
the Seller thereunder otherwise.
6.3 Without prejudice to the provisions of this clause 6 the Buyer recognises that such of the Goods
as are marked with the Seller’s own brand (which includes the words “Nature’s Store” or similar
wording) are purchased from the Seller which is the sole supplier of such Goods and the buyer shall
immediately inform the Seller if it purchases from, has offered to it for sale by or becomes aware of
the existence of similarly branded goods being offered for sale by a third party.
7. SPECIFICATIONS
7.1 Unless expressly agreed in writing by the Seller all specifications and particulars of weights and
dimensions submitted by the Seller are approximate only and the Seller shall have no liability in
respect of any deviation therefrom. In particular, but without prejudice to the generality of the
foregoing the Seller reserves the right to make any changes in the specifications of the Goods
which are required to conform with any applicable safety or other statutory requirements.
8. LIABILITY
8.1 The Seller shall not be liable to the Buyer:
8.1.1 for shortages in quantity delivered unless the Buyer notifies the Seller of any claim for
short delivery within 48 hours of receipt of the Goods.
8.1.2 for damage to or loss of the Goods or any part thereof in transit (where the Goods
are carried by the Seller’s own transport or by a carrier on behalf of the Seller) 		
unless the Buyer shall notify the Seller of any such within 48 hours of receipt of the Goods.
8.1.3 for defects in the Goods caused by abnormal conditions of storage, willful damage,
negligence, failure to follow the Seller’s instructions (whether oral or in writing) or
misuse of the Goods without the Seller’s prior written approval;
8.1.4 for other defects in the Goods unless notified to the Seller within 48 hours of receipt of
the Goods by the Buyer.
8.1.5 for claims arising in respect of any Goods which have been price marked by the Buyer.
8.2 The Seller shall not be liable to the Buyer under clause unless the Buyer notifies the Seller in writing of
potential claim using the Seller’s standard claim form, copies of which can be obtained from the Seller.
The Buyer may find it useful to hand these forms to the party delivering the Goods although such
action shall not constitute deemed notification to the Seller pursuant to clauses 8.1.1, 8.1.2 and 8.1.4.
8.3 The Buyer may return the Goods using the Seller’s carrier provided that such Goods must be
delivered to the carrier for return to the Seller as soon as possible after delivery of the Goods
pursuant to clause 5. All Goods returned via the Seller’s carrier shall be at the Buyer’s risk.
8.4
8.4.1 Where liability is accepted by the Seller under paragraph 8.1 the Seller’s only
obligation shall be at its option to make good any shortage or non-delivery and/or
as appropriate to replace any of the Goods found to be damaged or defective and/or to refund
the cost of any such Goods to the Buyer by the way of either a credit note or a cash sum.
8.4.2 The Seller’s aggregate liability to the buyer whether for negligence, breach of contract,
		
misrepresentation or otherwise shall in no circumstances shall exceed the cost of
the defective, damaged or undamaged Goods which gave rise to such liability as
determined by the net price invoiced to the Buyer (less any discount awarded in respect
thereof) in respect of any occurrence or series of occurrences.
8.5 Except as expressly provided in these conditions all conditions, warranties and representations
expressed or implied by statute, common law or otherwise in relation to the Goods are hereby
excluded and the Seller shall be under no liability to the Buyer for any loss damage or injury direct or
indirect (including without prejudice to the generality of the foregoing consequential loss or damage,
whether for loss or profit or otherwise) resulting from defective material, faulty workmanship
or otherwise howsoever arising and whether or not caused by the negligence of the Seller its
employees or agents SAVE THAT the Seller shall accept liability for death or personal injury caused
by the negligence of the Seller.
8.6 The Seller shall not be liable to the Buyer for any loss or damage which may be suffered by the Buyer
as a direct or indirect result of the supply of Goods by the Seller being prevented, hindered, delayed
or rendered uneconomic by reason of circumstances or events beyond the Seller’s reasonable
control. If due to such circumstances or events the Seller has insufficient stocks to meet all its
commitments the Seller may apportion available stocks between its customers at its sole discretion.
9. INSOLVENCY AND DEFAULT
9.1 This clause applies in the following circumstances:
9.1.1 the Buyer is in breach of any of the terms hereof and (if such breach is remediable)
fails to remedy such breach within 30 days after receipt of a written notice giving full
particulars of the breach and requiring it to be remedied; or
9.1.2 an encumbrancer takes possession or a receiver is appointed over any of the
property or assets of the Buyer; or
9.1.3 the Buyer makes any voluntary arrangement with its creditors or becomes subject to an
		
Administration Order;
9.1.4 the Buyer goes into liquidation (except for the purpose of amalgamation or reconstruction
and in such manner that the company resulting theref rom effectively agrees to be bound by or
assume the obligations imposed on the Buyer under this Agreement);
9.1.5 anything analogous to any of the foregoing under the law of any jurisdiction in relation
to that other party.
9.1.6 the Buyer ceases, or threatens to cease, to carry on business; or
9.1.7 the Seller reasonably apprehends that any of the events mentioned above is about to
occur in relation to the Buyer and notify the Buyer accordingly.
9.2 if this clause applies then, without prejudice to any other right or remedy available to the Seller, the
Seller shall be entitled without any liability to the Buyer to stop any of the Goods in transit and/or
suspend further deliveries and/or by notice in writing to the Buyer determine the contract and if
the Goods have been delivered but not been paid for the price shall become immediately due and
payable notwithstanding any previous agreement or arrangement to the contrary.
10. GENERAL
10.1 Failure by the Seller to exercise or enforce any rights hereunder shall not be deemed to be a waiver
of any such right nor to operate so as to bar the exercise or enforcement thereof at any time or
times thereafter.
10.2 Any notice hereunder shall be deemed to have been duly given if sent by prepaid first class post,
telex or telegraph to the party concerned at its last known address. Notices sent by first class post
shall be deemed to have been given seven days after dispatch and notices sent by telex or telegraph
shall be deemed to have been given on the date of dispatch.
10.3 The contract shall be governed by and construed in accordance with the Laws of England the
parties hereby submit to the jurisdiction of English Courts.
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